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Southland businesses are starting the year
with a surge in confidence, according to the
latest Southland Business Chamber survey. 
Overall business confidence has significantly
increased, jumping 17 points to +48. This positive
sentiment is also reflected in an improved outlook for
the Southland economy, which rose 10 points to +54,
and the expected financial performance of individual
businesses, up 14 points to +50.
 
Key findings from the survey include:

62% of businesses anticipate a stronger
Southland economy over the next 12 months, up
from 58% last quarter
67% plan to invest in property, plant, and
equipment, and 58% expect to hire new staff over
the next 12 months.
Confidence in managing disruptions is steady at
69%.
66% of respondents believe New Zealand is on
the right economic path.
31% of businesses have been impacted by crime
or anti-social behaviour within the previous 12
months. 

The primary challenges identified include consumer

confidence and demand (48%), rising compliance
costs (42%), productivity and growth (29%), labour
market constraints (27%), and inflationary pressure/
rising interest rates (25%). 

Respondents believe Southland’s economic
resilience is underpinned by its diverse industry
base and key sectors like agriculture, tourism,
construction, and manufacturing. New industry
such as aquaculture and data centres, projects
such as the new museum and accommodation,
events attracting visitors to the region and the
revitalised Invercargill CBD provide optimism.  

Sheree Carey, Chief Executive of the Southland
Business Chamber, notes “Southland's business
community is demonstrating remarkable resilience
and adaptability. While we acknowledge ongoing
challenges such as consumer confidence and rising
costs, the significant jump in overall business
confidence, coupled with increased investment and
hiring intentions, signals a strong commitment to
growth. The Chamber will continue to advocate for
policies that support our businesses, foster
innovation, and ensure Southland remains a vibrant
and attractive place to invest and do business."

Expect the New Zealand economy
to be stronger in 12 months
(November 2024 - 56%).  15% expect
the NZ economy to weaken. 

25%   
Experienced improvement in
the labour market over the past
year (November 2024 - 22%). 19%
experienced a worsening labour
market.

93%
Believe that Southland is 
heading in the right direction
November 2024 - 91%)

64% 

Expect costs for their
business to continue to rise
over the next 12 months
(November 2024 - 61%)

71%   
Top Challenges  

5. Inflationary pressure and rising interest rates - 25% (no change)

 Consumer confidence and demand - 48% (down 9%)1.

2. Increased compliance costs - 42% (up 9%)

3. Productivity and growth - 29% (up 12%)

4. Labour market constraints - 27% (down 3%)

6.  Education and skills - 17% (up 7%)

Southland Business Confidence Survey 



Net Positivity: Southland EconomyNet Positivity: New Zealand Economy Net Positivity: Own Financial Performance

To calculate a net positivity score, we subtract the percentage of negative responses from the
percentage of positive responses. A higher net positivity score indicates a more positive overall
sentiment, while a lower score suggests a more negative sentiment.

Business confidence - net positivity scores
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Are confident in their ability
to deal with disruption
(November 2024 - 69%)

69%

Expect the Southland
economy to be stronger in 12
months (November 2024 -
58%)

62% 
Expect to invest in property,
plant and equipment within the
next 12 months (November 2024
- 66%)

67%

65%
.
Expect stronger financial
performance in their business
over the next 12 months 
(November 2024 - 52%). 15%
expect the their business
performance to be moderately
worse.   

58%   
Expect to hire new staff
within the next 12 months
(November 2024 - 58%)

34%   
Are experiencing significant
impacts from rising costs
(November 2024 - 40%). The
biggest driver of rising costs is
wage costs (37%) and inflation
(33%).
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Southland Snapshot 
Respondents

SMEs Large Businesses
(50+ Employees)

Chief Executive

Managers

Other

40%   
Are experiencing significant
impacts from rising costs
(August 2024 - 42%)

Directors/Owners

 15%

48%

 27%

Experienced in past three months  

10%

2= Increase in total hours worked  (40%)

1. Increase in average costs (58%)

2= Increase in average selling prices  (40%)

4. Reduction in profitability  (37%)

5. Increase in New Zealand sales  (28%)

6. Increase in profitability  (24%)

40%   
Are experiencing significant
impacts from rising costs
(August 2024 - 42%)

Expect in the next three months  

2. Increase in total hours worked (46%)

1. Increase in average costs (57%)

3. Increase in profitability (36%)

Excluding seasonal changes

4. Increase in number of full-time employees (35%)

5. Increase in average selling prices  (34%)


